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Abstract
Deliver a seamless, end-to-end service experience with Dynamics 365 for Field Service. Built-in intelligence helps you resolve service issues before they occur, reduce operational costs, and deliver positive onsite experiences.
 
[bookmark: OLE_LINK50][bookmark: OLE_LINK51]Field services are no longer just about mitigating problems; they are an opportunity to add value through service and to build stronger customer relationships. Modern companies are capitalizing on this opportunity through connected field services to unlock new service models, provide insights into product health through remote monitoring, and empower field services to better support customers.
[bookmark: _GoBack]
We’d like to invite you and your team to participate in our Dynamics 365 for Field Service Summit, designed to equip you with the knowledge and tools to deliver better outcomes with IoT, optimize your resources, make your technicians more effective, and modernize your field service with mixed reality.

During this event you will learn how to:	
· [bookmark: OLE_LINK52][bookmark: OLE_LINK53]Inspire: Get inspired by new ideas and success stories of modern field service teams leveraging technology to drive growth.
· Discover: Discover opportunities to improve field service performance, innovate with proactive service, and create better experiences for your customers.
· Experiment: Try the latest tools from Microsoft Dynamics 365 for Field Service.


Agenda
	AM Event
	PM Event
	Schedule

	08:00 AM
	12:00 PM
	Registration & Breakfast/Lunch

	09:15 AM
	01:15 PM
	Welcome

	09:30 AM
	01:30 PM
	Inspire session

	10:30 AM
	02:30 PM
	Discover session

	11:15 AM
	03:15 PM
	Break

	11:30 AM
	03:30 PM
	Experiment session

	12:45 PM
	04:45 PM
	Closing

	01:00 PM
	05:00 PM
	Reception & Networking
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