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Abstract
[bookmark: OLE_LINK60][bookmark: OLE_LINK61][bookmark: OLE_LINK62][bookmark: OLE_LINK63][bookmark: OLE_LINK64]Differentiate your brand with Microsoft Dynamics 365 for Customer Service. Built-in intelligence delivers faster, more personalized service, and adds value to every interaction, even on the go.
 
[bookmark: OLE_LINK50][bookmark: OLE_LINK51]Growing your business starts with taking care of your existing customers. When a customer makes a purchase, they’re not just buying your product; they’re investing in a relationship with your brand that they expect to get value through at every touchpoint, from discovery to support. To keep their customers happy, innovative businesses are modernizing their customer service to deliver seamless, personalized experiences at scale.

[bookmark: OLE_LINK56][bookmark: OLE_LINK57][bookmark: OLE_LINK65][bookmark: _GoBack]We’d like to invite you and your team to participate in our Dynamics 365 for Customer Service Summit, designed to equip you with the knowledge and tools to deliver effortless experiences on your customers terms; deliver fast, personalized service; and innovate with a modern, adaptable platform.

During this event you will learn how to:	
· [bookmark: OLE_LINK52][bookmark: OLE_LINK53][bookmark: OLE_LINK68][bookmark: OLE_LINK69][bookmark: OLE_LINK66][bookmark: OLE_LINK67][bookmark: OLE_LINK58][bookmark: OLE_LINK59]Inspire: Get inspired by new ideas and success stories of modern customer service teams leveraging technology to deliver effortless customer service.
· Discover: Discover opportunities to improve agent performance, provide personalized support, and create better experiences for your customers.
· Experiment: Try the latest tools from Dynamics 365 for Customer Service.


Agenda
	AM Event
	PM Event
	Schedule

	08:00 AM
	12:00 PM
	Registration & Breakfast/Lunch

	09:15 AM
	01:15 PM
	Welcome

	09:30 AM
	01:30 PM
	Inspire session

	10:30 AM
	02:30 PM
	Discover session

	11:15 AM
	03:15 PM
	Break

	11:30 AM
	03:30 PM
	Experiment session

	12:45 PM
	04:45 PM
	Closing

	01:00 PM
	05:00 PM
	Reception & Networking
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